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Look inside for :
Deals

Info on local businesses

& More!

#SHOPSMALL

Looking for a new Favorite
Electronics and Appliance Store?

We’re here for you!
• Friendly, experienced sales professionals
• Fast, free delivery by our own
experienced crews*
• Professional installation by our own
experienced installers
• 12 month no interest financing**
• Free Layaway
• Discount prices everyday
• Proud member of Nationwide buying
group, 1500-store buying power.
**minimum $499 purchase

80910890

*on single unit appliance purchases over $399

639 Wyoming Avenue, Kingston • 570-287-9631 • 1313 Wyoming Avenue, Exeter • 570-655-8811

SHOP 24/ 7 WWW.VOITEKT V.COM

Welles Street Warehouse Complex,
Forty Fort

(570) 714-2570

Full Service Florist & Great Little Gift Shop!
Visit Our Shop-In Cooler
for a Huge Selection of
Fresh-Cut Flowers

Bayberry Candles, Natural Soaps & Essential Oils

Unique Gifts & Jewelry
Hand Made In The USA!
Cemetery Logs, Pots, & Crosses
Poinsettias, Wreaths, Fresh Cut Greens & Holly

Great Gifts For Animal Lovers!

80910986

Small Business Saturday
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Shop Local Fast Facts

S

hopping local has become on trend thanks in large part to
nationwide marketing campaigns. In fact, Small Business
Saturday has become a shopping holiday in its own right — and
fares well against its more big-box competitors Black Friday and
Cyber Monday.
This is what it means to shop local in the
United States.

Small Business Saturday
• Small Business Saturday started in 2010.
That year, the event was sponsored and
promoted by American Express to encourage the growth of small businesses.
• Small Business Saturday took a dip in
2017, both in foot trafﬁc and in overall

dollars spent. The shopping holiday saw 108 million shoppers
who spent approximately $12.9
billion, which according to the
National Federation of Independent Business and American Express, is 4
million shoppers and more than $3 billion
less than the year before.
• The state-by-state breakdown of the day
shows that a majority of participation
was through restaurants and bars, with 41

© ADOBE STOCK
percent of people dining local. This was
followed by purchases of clothing and accessories from small businesses (24 percent), grocery stores (23 percent) and then
coffee shops (22 percent).

See more FAST FACTS | 18

Largest Antique Mall In
Scranton/Wilkes-Barre Area!
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Antiques &
Home Furnishings
PlainsAntiques.com

CELEBRATE WITH US!
Small Business Saturday! SATURDAY, NOVEMBER 24!
639 Northern Blvd., S. Abington Twp. • 570.585.5685
Open 10 a.m. to 6 p.m.
www.woodsandcompany.com

80910585

One Of A
Kind Gifts!
East Carey St., Plains • 570.270.3107

80907393

THANK YOU FOR SHOPPING LOCAL

Small Business Saturday

Times Leader
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The Gift that Keeps on Giving

hopping local is the ultimate gift you can give your community and it is an incredibly patriotic act. By
shopping local, you keep your money local, investing in the place that invests in you.
Read on for some inspiring reasons to
many related businesses, organizations
You Support Your Neighbors
shop local.

and tourism bureaus.

You Make Your Town the Place to Be

You Help Shape Your Community

Local shops and businesses are what
give a town its flavor. By spending money
in local shops — especially those that
support local makers — you are making
a statement that you appreciate those
trades and would like to see them remain
in the area. Supporting those businesses
can even attract more people to your area.
Towns and cities with vibrant downtown
areas are hot spots during the shopping
season, resulting in more revenue for

A community’s small businesses are
what give a town or city its heart; these are
places that help shape your town’s character and personal brand. Locally owned
businesses tend to stock the items and
products that they know will sell well. By
purchasing from small businesses, you are
helping to dictate the items they sell, as
well as their overall success in the community.

Well, maybe not technically your neighbors, but definitely others who live in
your area. Not only do small businesses
account for more than 99 percent of all
the business in the country (that is a lot of
jobs), but they support and give to local
programs. One of the most popular ways
small businesses give back is through
sponsoring little league teams and major
community events. And shopping local
doesn’t stop at purchasing gifts. Consider
shopping local with your groceries or
opening up a savings account at a local
bank to save for your Christmas shopping
all year round.

Sonia’s

Contemporary Clothing

Offering 25% off

any one regular priced item

Add 10 % more to a gift
certificate of $50 or more
320 S. State St.,
Clarks Summit, PA
570-586-9792

kidazzle_draperyshop@frontier.com
FB:sonia wysochanski

children’s boutique

(excluding
Aarons
thinking putty)
80910586

Offering
25 % off

any regular
priced clothing,
toy or game

Snacks and
beverages
served!
Gift with
purchase!

kidazzle

320 s. state street
clarks summit, pa
570-586-9792

kidazzle_draperyshop@frontier.com
facebook: sonia wysochanski

• Shop Locally for World Class Olive Oils and Balsamic Vinegars this Holiday season!
• Complimentary Gift Wrapping
• Gourmet Chocolates and Confections, Spices, Sea Salts, Jams and Mustard
• Customize your own unique gift box or basket
• Tastings daily (try before you buy)
• Professional and Friendly Service

222 Northern Blvd. Clarks Summit PA
( Next to the PA Liquor Store)

570-587-1300 • thirteenolives.com

80910454

Visit the Greater Pittston Chamber at www.pittstonchamber.org for exclusive offers for Small Business Saturday!
80911461

35% OFF ALL JEWELRY
Small Business Saturday Only!

Stop in for
refreshments
while you shop!

S
N
A
OCHM
nd Jewelr y
Coins a

2607 Memorial Highway • Dallas
(Next to Hogan’s Pizza)
(570) 675-5872
www.ochmans.com
HOLIDAY HOURS:
Mon.-Fri. 10-8:30 • Sat. 10-7 • Sun. 12-6
80911022

Small Business Saturday
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Gifting Hand-Crafted

A

handmade gift can add a special note of thought to a gift. But remember to think outside the box. Shopping
local can actually allow you to achieve the best of both worlds: Gifting an item that is unique and handmade
while also saving yourself the time and stress of creating something yourself.

And let’s face it, not all of us
were blessed with a crafty
gene or skilled artisan hands.
This is why local markets exist.

Visit a Local Bakery
Hand-crafted is not limited
to wares. For those on your
list who prefer a minimalist
lifestyle (or have everything),
consider a consumable gift.
Local bakeries go into overdrive during the holiday
season, producing many delicious treats. Consumable gifts
are a great way to show someone you care. One of the great
things about local bakeries
is that they take advantage
of the high store traffic, and
often produce specialty items
only available during the
holiday. Homemade marshmallows and cocoa-dusted
truffles will make any friend
feel loved.

A Gift with a Story
Don’t hesitate to strike up a conversation with the shop owner. Because local
businesses have a vested interest in their
own success, they take special care with
the items they stock and often know how
things are produced. If you find your
intended gift has a story, share it. For an
added touch of thoughtfulness, choose

a piece of fine stationery and write the
item’s story down. Include the note with
the gift.

Online Platforms
Many online forums serve as communities of small-businesses selling handcrafted wares, many of which who work out
of their homes. While this may not necessarily be shopping local in the traditional
way, it is most definitely shopping small.

© ADOBE STOCK
(You also can probably find local sellers
on these platforms.)
It is important to support small businesses because most are family-run. A majority of these businesses are so small they
need to keep their overhead low, which
means no brick and mortar building. By
purchasing items from these shops, you
are helping someone else’s dream grow
and gaining a handmade gift in the process.

The Perfect
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y
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Large Selection of
Stainless Jewelry
Citizen Brand Watches
Gemstone Jewelry
Plus so much more...

We buy gold, silver,
coins, larger diamonds,
sterling flatware & more

llar
Top Do
r
Paid fo
old!
G
r
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Y

SHOP LOCAL
From Stocking Stuffers
to
Elegant Diamond Jewels

789 Wyoming Ave., Kingston • 570-287-6257 Call for Holiday Hours

80910406
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Small Business Saturday Sale

NOW OPEN - LEATHER AND FABRIC GALLERY FROM SMITH BROTHERS

Over 950 fabrics and 100
leathers to choose from for your
custom design

Free
Delivery
With purchase
of $1,000 or
more. Up to
25 Miles

12 Months
Same as Cash
With approved
credit. See Store
Details

Lifetime warranty on every frame,
guaranteed against warping or breakage.
Store Hours: Daily: 9:30am - 5pm
Mon & Thurs ‘til 7:30pm

99-101 South Main Street, Wilkes-Barre
(570) 823-0578
www.bellhomefurnishings.com
80911290

80910741A
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Main Hardware
True
Value
Locally Owned and Operated for 75 Years
The largest selection of Christmas Decorations in NEPA!

Lights, Wreaths, Garland, Ornaments, Trees
Everything to Decorate Your Home Inside and Out.

THIS SATURDAY

FREE ORNAMENT (WHILE SUPPLIES LAST)
10% OFF ALL
OUTDOOR BLOWUPS

Better Get Your Qik Joe
Open 7 days per week
642 S. Main Street | Wilkes Barre, PA

570-823-3938

80910804

80911353

6th Annual CHRISTMAS 2018

A HOLIDAY TOY TRAIN SHOW
At the Oblates of St. Joseph Auditorium
1880 Hwy. 315 Pittston, PA
Centrally Located
Between Scranton and Wilkes-Barre
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Shop Small:
Better Quality,
Better Service
Every Time!

SANTA CLAUS
ARRIVING
AT 12:00 pm

• gold & Silver JeWelry • gem StoneS • religiouS JeWelry
• Complete JeWelry repAirS (done on premiSeS)

259 Wyoming Ave. • Wyoming
570.693.5910

Sunday, November 25th, 2018
9:00 am to 3:00 pm

80911147

80911281

Info:
570-457-6805
or 570-862-2179

In Business For Over 70 Years!
AMERICAN MADE RECLINING
SOFAS and RECLINERS

ALL MADE
IN THE USA
825 E. Main St., Nanticoke FREE Layaway
FREE Delivery

(570)

735-2720

Mon.-Fri. 9:30-5 • Sat 9:30-4

www.noblefurniturenepa.com

Gift Cards
Available

80911477

LOKUTA'S FUEL SERVICE
Mention this ad to receive
$10 off 125 Gallons
Or
$20 off 200 Gallons or more
COD only

(cannot be combined with any other offer or discount)
Offer expires 11-30-18

LOKUTA’S FUEL SERVICE
808 Suscon Road • Pittston, PA 18640

570-654-6298
80911020

HUMPHREYS’ Bootery & Bags
Celebrating Our 60th Anniversary

Why travel to New York, Philadelphia or
Pittsburgh when you can shop your
Hometown Comfort Shoe Store
and still find Service, Selection and Style?
...and Great Name Brand Footwear

1958 - 2018

HUMPHREYS’
Bootery & Bags

1.800.49.SHOES
1900 MEMORIAL HIGHWAY, SHAVERTOWN

80864554

...just an Unbelievable Selection!

80910236

Small Business Saturday
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Plan Your Holiday Meal

ou’ve consulted your cookbooks and perhaps the experts at Food Network, and planned your holiday meal. It
is now time to start shopping for the bounty. Instead of heading to your local big-box grocery store, consider
spreading the joy.
Groceries are an oftenoverlooked aspect of
shopping local, and
one that can make a
big difference not only
to a small business,
but to your holiday
meal as well.

Make a List, Check
it Twice
Purchasing items
from different shops
comes with the territory when it comes to
food. The best place
for produce may be
different that the best
shop for meats or
bread, unless you have
a co-op at your convenience. Arrange your
lists by location. This
will help keep you organized and not forget
any essential item.

Scout Local Farms
If you are looking for a holiday bird to be
the centerpiece of your meal, look around
for local farms. Many local farms have a
stand at a farmers market or will advertise
through local channels. This is a great way
to get a turkey, for example, that is very
fresh and most likely been raised cagefree.

Visit a Farmers Market
Depending on your climate, you may
have an operating farmers market available to you year round. Fall and early
winter months just happen to be prime
time for root vegetables. Even if you live in
a cooler climate, many open markets try
and stay open as late as possible to help
people with their holiday shopping.

© ADOBE STOCK

Support Your Local Bakery

Take some pressure off yourself and let
someone else handle the desserts. Local
bakeries will have plenty to choose from.
Just be sure to call and pre-order. Unless
you place your order ahead of time, bakeries may not be able to guarantee their
selection by the time you arrive.

18 Wednesday, November 21, 2018

Shopping Small

Small Business Saturday

Times Leader

FAST FACTS Cont. from 04

• You may have already
heard more mainstream
statistics regarding your
dollars (such as when you
spend $100 at a local business, approximately $68
stays in the local economy,
rather than just the $43
if you would spend that
same money at a big-box
store.). But did you also
know that small businesses
accounted for more than
half the jobs that have
been created in the last
decade?
• Additionally, small busi-

nesses donate 250 percent more than corporate
businesses to non-proﬁts
and to community-based
causes, according to the
Seattle Good Business
Network.
• While some shoppers
won’t purchase items
directly on Shop Small
Saturday, the shopping
holiday has deﬁnitely
increased small business
awareness. People have
begun to shop small on
other days and more consistently throughout the
year.

80911383

Black Friday 4 Day Sale
20%
OFF
Everything

133 DIVISION ST
KINGSTON PA
570 283 4404

Friday, 11/23/18 8am - 6pm
Saturday, 11/24/18 9am - 5pm
Sunday 11/25/28 12pm - 4pm
Monday 11/26/18 10am - 6pm

It’s time to stock up...

stack

black friday sale

25%

--- OFF EVERYTHING ---

Nov. 21-26

ALEX AND ANI®

80910394
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Shop for Local Angels
he holidays are a wonderful time for most of us to be grateful for what we have. The Salvation Army’s Holiday
Angel Tree Program is a great way for many to give back and be even more happy with what we have.

By shopping for an angel is not only an
opportunity to purchase items from small
businesses, but to support a child in your
own community. In the words of the
Salvation Army, “Because of you, a child
in need experiences the miracle of Christmas.”

About the Program
Each Salvation Army Corps has their
own process for signing up and qualifying for the Angel Tree program, but all
Angel Tree gifts are given to children from
infancy through 18 years of age, whose

families are in need of extra assistance
around the holidays. The program serves
thousands of children every year.

How to Adopt an Angel
Find an Angel Tree in your area. Most
shopping malls host one, but if you are
unsure of where to start, the Salvation
Army keeps a list of locations on their
website you can consult. Each tag on the
tree lists a child’s name, their age, their
gender and a wish lists of items. You can
choose any tag you like, using the wish
list to guide you as you shop. Then return

© ADOBE STOCK
unwrapped gifts with the tag to the tree.

Make It A Tradition
Shopping for gifts is an exciting activity
and is bound to generate extra zest for the
holiday season. Every year, bring another
friend along. Have the kids in your group
choose an angel who is around their age,
and enlist their help in choosing items to
gift. Let them know that all of the angels
listed on the tree are kids in their community. Help the younger members understand that Santa comes in all forms, and
by giving what you can, you become Santa
to someone else.

Holiday Craft Show

Thanksgiving Weekend at the Kingston Armory

Saturday, November 24
9 am -4 pm

Sunday, November 25
10 am - 4 pm

Over 150 vendor spaces

Don’t miss this opportunity for the best
in holiday shopping, all under one roof!

Buy your handcrafted Holiday gifts from
local craftsmen and artists!
Kingston Armory
80911144

Black Friday and Small Business Saturday
Buy 1 Gift Card for $100,
Get 1 FREE for $50
Full spa- Hair, Nails, Waxing,
Eyelashes, Make Up and More!

123 Welles St., Forty Fort
570-283-0200
www.startresses.com

80909635

Stop in the
salon or order
your gift card
over the phone!

Friday, November 23 and
Saturday, November 24

80910279

OPENING ON NOVEMBER 24th
FRIDAYS, SATURDAYS & SUNDAYS
MIDTOWN VILLAGE
41 S. MAIN STREET, WILKES-BARRE, PA

80909941

Great Holiday Sales and Savings
On the
up to
has it
West Side
50%

80909683

DeaD AHeaD GiFTS

SALE!
Black Friday l0AM to 5PM &
Small Business Saturday l0AM to 4PM
designer purses, designer shoes and better jewelry

50% off EVERYTHING else!
80909668

DeaDaHeaDGiFTS@HOTMaiL.CoM

80909985

Sherri Cannon 570-287-2877
485 Bennett St., Luzerne, PA

Pandora's Closet Consignment

up to 50% off!

Nov. 23rd, 24
& 25th.

Opening at 9am
Black Friday!

irts,
T-Sh ing
k
Stoc fers
f
Stu

135 Main St
Luzerne, PA 18709
(570)287-4333

Find us on Facebook

80909670

Shop

Up to 50% OFF!

86 Main St. | Luzerne PA., 18709 | 570-852-3492
Tues. & Thurs. 10-7; Wed & Fri. 10-5; Sat. 10-4

The West Side

,
Gifts &
s
Coat ters
a
e
Sw
Or
na
Mu men
Ca gs ts,
nd ,
les

& More
How it Works:

80909671

Tuesday & Thursday 10-7
Wednesday - 10-5
Friday & Saturday - 9-5

&
Dog
Cat
Toys
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g
C &
Tr at
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th,

ns Apply
*Some Exclusio

A Childre n’s Consignme nt Shoppe

www.luzerneconsignmentshops.com

FF
20% O
g Sale
Fill-A-Ba

On Black Friday and Small Business Saturday

• • • • •A CONSIGNMENT SHOPPE FOR WOMEN

80909669

Find us on Facebook
www.luzerneconsignmentshops.com

THANKSGIVING WEEK HOURS:
Tuesday - Thursday 12:00 til 6:30 pm
Friday & Saturday 10:30 til 7:00 pm
Sunday 12:00 til 5:00 pm

off!

Sale Is Good On
Black Friday and
Small Business Saturday
95 Main St.
Luzerne, PA 18709
570-718-0280
Tuesday & Thursday 10-7
Wednesday 10-5
Friday & Saturday 9-5

• Hippie Clothes • Purses
• Handmade Jewelry •Oils • Incense
• Grateful Dead • Beatles and More

25% off

1027 Wyoming Avenue, Forty Fort, PA 18704 • 570.714-4727
pandorasclosetl027@gmail.com • Facebook: Pandora's Closet Consignment
Tues-Wed-Fri: 10-5 • Thurs: 10-6:30 Sat: 10-4

A YOUNG LADIES CONSIGNMENT SHOPPE

• We give you a big shopping bag
• You fill it up with everything you need
(excludes dog and cat food - Dry, Wet, Raw,
Freeze dried, Dehydrated, Cat Litter and Gift
Certificates) No Rainchecks.
• Make a $2.00 donation to Rescue Warriors
at checkout and receive 20% Off everything
in your bag.

2268 Sans Souci Parkway, Hanover Twp

Village
Pet Supplies
& Gifts

570-735-5905
490 Union St, Luzerne

570-338-2294

Mon-Sat 9am-7pm, Sun 10am-4pm
Like us on

80909900

80910872

80910780

THE HOLIDAYS ARE COMING
Give them what they
want this year...

With a Pizza Perfect
Gift Certificate &

KIDS! ENTER TO WIN
In Our 11th Annual Holiday Giveaway
Drawing Held
Friday, December 21st

Ages 12 or younger are eligible to win.
1 Entry Per Person.

Win The Norfolk Southern First Responders edition!
16 Carverton Rd, Trucksville • 570.696.2100
Open: Monday thru Thursday 4-10 Friday 11-10 Saturday 12:30-10 Sunday 2-10
80911491

80911379
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Small Business Saturday

20% OFF All Full-Price In-Stock Items
One Day Only! Saturday, Nov. 24
Customer Appreciation Sale

Z6743-52

Z6743-45

Z6743-00

PENN-LEE FOOTWEAR
The Old Fashioned Shoe Store

163 E. MAIN ST.(Miners Mills Section) of WILKES-BARRE • (570) 825-5346
OPEN MONDAY - FRIDAY 9-7 • SATURDAY 9-5 • SUNDAY 12-5 “JUST ONE MILE FROM MOHEGAN SUN”

80910831A

In store specials for
Small Business Saturday

Kingston, PA I 570-288-3147

www.3sisters.com

80909910
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G

ivingTuesday has become a movement that celebrates the act of giving. While the campaign promotes charitable
acts and other philanthropy throughout the year, it culminates on the first Tuesday following Thanksgiving.

If you decide to participate this year, consider giving your time or money to a local
need.

The History
Many noted days now follow the holiday of Thanksgiving. The big day itself is
followed by Black Friday, one of the biggest shopping days of the year. After this is
Shop Small Saturday, Cyber Monday and
then Giving Tuesday.
Giving Tuesday was created in 2012 by
the United Nations Foundation and the
92nd Street Y — marketed for that year’s
Thanksgiving holiday. The intention of the

holiday was to mark a day for celebrating
the generosity of giving.

By The Numbers
If people enjoy spending money, they
also enjoy giving it. Here is GivingTuesday in 2017, by the numbers:
• 2.5 million online gifts were given for
more than $300 million in monetary
value.
• More than 150 countries participated in
the campaign, along with more than 120
community coalitions.
• The social media impression of the
campaign reached 21.7 billion. That’s

right, billion.

Turning Giving Tuesday into a Local
Affair
While there are many worthy national
campaigns and foundations performing great work, there is something to be
said for providing charitable acts in your
hometown. Support a local charity or
find a local chapter of a larger foundation you admire. Also keep in mind that
not all giving has to be monetary. If you’re
strapped for cash, there are many causes
that would appreciate your time — even if
it’s only for a few hours.

1020 WILKES BARRE TWP. BLVD.
WILKES BARRE, PA · (570) 822-7000
Monday-Saturday 10-8 Sunday 10:30-8

ONLINE ORDERING www.primohoagies.com

HAVING A SPECIAL OCCASION, PARTY, MEETING OR JUST WANT SOME LUNCH?

Perfect for all Occasions!

Team Fundraising, Meetings, Training Sessions, Retirement Parties, Communions, Confirmations, Birthday Parties,
Weddings, Showers, Graduations, Anniversaries, Funerals, Team Dinners and Banquets ..... The list can go on and on!!!!

Make it a Primo Party!

Hoagie Trays, Italian Samplers, Pepperoni & Cheese, Cheese, and Cookie Platters, Potato Salad,
Macaroni Salad, Pasta Salads, Olive Salads, Coleslaw & a large variety of other Gourmet Sides.

PRIMO HOAGIES WILKES BARRE
(570) 822-7000
Can’t combine offers and discounts
Valid only at Wilkes Barre Location • Expires 12/31/18

10
OFF
purchase of

$

$30 or more

PRIMO HOAGIES WILKES BARRE
(570) 822-7000
Can’t combine offers and discounts
Valid only at Wilkes Barre Location • Expires 12/31/18

80911419

80910114

80911637

Jewelry W rld
LLC

“A Family Owned Business Since 1985”
Gold Silver
Diamonds Platinum

90 East Tioga Street
{Downtown Tunkhannock}
Tunkhannock, PA 18657
570-836-14KT (1458)

• Fashion Jewelry • Ring Sizing
• Watches • $5 Watch Batteries
• Jewelry Repairs • Cleaning
• Refinishing • Restoring

Hours:
Mon. - Fri. 10:00 AM - 6:00 PM
Sat. 10:00 AM - 2:00 PM
Michael DiStadio, Jeweler

Custom Design Work

Buyers of
• Scrap Gold • Silver
• Platinum • Antique Jewelry
•Free Lay-Away

after hours or for appointment
call: 570-760-2338

LOWEST DIAMOND PRICES AROUND!

Holidays Sparkle With Gifts From Jewelry World
Thank You For Your Business... Stop In And Check Us Out!
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Sunrise
Cafe

The ‘Cheers’ of the Summit
Where everybody knows your name.
Depot Street,
Clarks Summit, PA

Children's Consignment Boutique
Sizes Newborn - 14
Stop in to shop or call to make an appointment to consign

Holiday Outfits, School Clothes, Jackets, Boots,
Books, Toys, Baby Items and more!
Open Monday, Tuesday,
Wednesday, Friday 10-5
Thursday 10-7
Saturday 10-4

845 Wyoming Ave, Kingston
570-714-5800

80910328

LARGE SELECTION OF
ENGAGEMENT RINGS
AND WEDDING BANDS

Looking For Something Unique
This Holiday Season?
From Planes to Trains & Everything In Between!!
Find that Special Gift At...

THE HOBBY SHOP
at Walter’s Hardware

EST. 1948
Just off Coal Street Corner N. Welles St & Walter’s Way
Wilkes-Barre • (570) 823-1406
Hours: Mon-Fri: 6AM - 2PM • Saturday 6AM - Noon

Where We Serve Breakfast All Day!
Phone Ahead Orders Welcome

570-587-1533

80910584
80911472

80911635

80911641

80911634

80910836

Small Business Saturday
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Families Help Power Communities
Family-owned businesses play an enormous role in the U.S.
economy, providing jobs
and contributing to GDP.
They also play a large
role in local communities, with families putting their names behind
products and services
on which you and your
neighbors can rely.

W

hen it’s all in the family, it’s good for your community.
thing to gain when local
businesses succeed.
More of your money
stays local, the business
contributes jobs to the
local economy and often
profits are re-invested
locally.

Unique Advantages

To get a sense of how
important these businesses are to the nation’s
economy, check out
these statistics from the
Score Association.
• Family-owned businesses employ 60 percent of the United States workforce while
creating 78 percent of all new jobs.
• 1.2 million family-owned small businesses are run by a husband and wife
team; employment numbers range from
two to thousands of people.
• 19 percent of the 28.8 million small
businesses in the United States are family
owned.

Family Farms
Family-owned farms “remain the backbone of the agriculture industry,” with
97 percent of all U.S. farms being family
owned, according to the U.S. Department
of Agriculture’s National Agricultural Sta-

tistics Service reports in 2015.
Of those roughly 2.1 million farms, about
88 percent are small farms, and 58 percent
of direct-to-consumer sales are made by
small family farms.
So how can you show your support? Patronizing farmers markets and roadside
produce stands and buying direct from
the farm are all great ways to get involved.
Buying at the farm also ensures that you
can see where and how the food was
grown.

In It Together
Many family-owned businesses are locally
owned. The entire community has some-

A family-owned business
can provide an intimate
level of service that other
businesses jut can’t
match. Because familyowned businesses tend
to be passed down from
generation to generation, chances are good
© ADOBE STOCK that when you patronize,
for example, your local
butcher shop, you’ll be dealing with the
same family time and again. That kind of
familiarity between business and customer often makes for unparalleled service.

Show Your Support
Given all that family-owned businesses
offer, how can you show you appreciate
their efforts? You don’t have to look far
to find an opportunity. Consider all the
goods and services you buy on a daily,
weekly, monthly or annual basis. Are
those businesses family owned? If not,
check your local newspaper advertisements or take a walk down Main Street to
discover family-owned enterprises you
can support.
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Promoting Your Business

hop Small Saturday is a national campaign and one of the most influential in encouraging consumers to
spend their dollars locally or to support small businesses. A crucial element of these campaigns is for small
business owners to join in to provide their unique voice to the marketing.

If you own a small business, you should be
performing all of the following 10 small business marketing basics — some of which take
less than five minutes.
1. Like the Small Business Saturday page on
Facebook. You might be surprised how much
online traffic this will bring your business.
2. Check to be sure your business is listed
on Google+ Local. This is free, and again,
will bring a lot of attention to your business
through a passive marketing channel.
3. Be an example. You should also be supporting local businesses and be seen doing so.
4. Join forces with other businesses. There is
power in numbers, so use this to your benefit.
Perhaps you could create a discount system
where, if a customer shops at one local business, they earn a small discount at another.
5. Be creative with promotions. Often a small
giveaway will get people in the door, and once
they are there, they won’t be able to resist
looking around.
6. Make customers feel special. Don’t bombard them as soon as they walk through the
door, but find a way to show you notice them
and appreciate them stopping by.
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7. Post often on your business' social media accounts. You 9. Participate in local events. This includes ribbon cuttings and town
should always strive to stay in people’s feeds and in front festivals. When people start associating your face with your business,
of their eyes.
you become a walking, breathing advertisement.
8. Connect with customers. If a particular item a customer is holding has a story, be sure to let them know.

10. Give back. This could even mean sponsoring a summer league team.
You may be hesitant to provide 30 uniforms, but with your name on the
back, people will be seeing your business at every game all season long.
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