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Plenty of factors go into
determining insurance risks
By Patrick Kernan
pkernan@timesleader.com

KINGSTON — When you boil it down,
the business of insurance is essentially about
helping people out after things go wrong. But
how do the companies determine what the
risks are?
According to Jim Heffers, it gets a bit
complicated.
Heffers, an insurance agent with the familyowned Heffers Insurance, based in Kingston,
said risk management is a process that is gone
through for every policy, and that no policy
looks alike.
Rates, Heffers said, are determined through
a process of quantifying the specific risks that
a policy entails.

“For a home, we’ll look at the square footage,
the type of construction,” Heffers said.
“Things like the roof, plumbing, electrical, the
furnace and the dates of updating and if they
had any losses.”
The implication, then, is that older or
historically faulty equipment would cause a
higher risk, and thus lead to a a higher rate to
cover that risk.
Heffers said that similar determinations
are made for essentially anything else that an
insurance provider may cover.
For cars, the risk is “primarily” determined
by the vehicle’s make and model, its age and
the driver’s own safety record.

A commercial building would take into
account many of the risks that a home would,
but also take into account business-specific
risks, such as what, if anything, the business
is manufacturing, its gross product and other
elements.
“Are people coming to the building, are there
safety zones where customers can go in places
like auto shops?” Heffers listed as additional
potential risks.
Heffers said it is difficult to qualify risks
that would affect the whole area, as things
like flood and mine subsidence insurance are
handled in different ways, saying instead that
risks are measured on an individual basis.
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Selecting the Right Insurance
Agent for Your Needs
I

nsurance protects your valuables — your home, auto and other assets — and brings
peace of mind in the event of a disaster, theft or other unexpected event.

So selecting the right insurance agent for
your needs is one of the most important
decisions you can make.
Unfortunately, not every agent is the reliable,
reputable agent professional you’d hope. It’s
important to make sure you vet your agent
prior to opting into the coverage they offer.
An experienced agent can walk you through
various options, keeping in mind your budget
and lifestyle. Your financial future depends
on finding the right person to help you get
insurance that will fit your needs.

ASK FOR REFERRALS

Family, friends and colleagues have likely
worked with insurance agents in the past. Ask
people you trust for referrals. If you receive a
recommendation, it is because that person has
had a positive experience. There is a strong
likelihood that you will have similar results.
Good agents understand that offering
great service will keep them in business.
Their careers depend on word-of-mouth. If
you are happy with the service you receive,
your insurance agent will appreciate your
willingness to send business their way.

RESEARCH

If you do not have recommendations, begin
researching your options. Begin by looking at
local companies and brokers. As you conduct
your research, be thorough and critical. Buying
a policy is similar to purchasing a new car or
home. It truly is that important.
Select a company that is highly regarded by
consumers. Read reviews of each company to
determine who has the most satisfied clients.

Are they easy to work with? Have there been
any problems with collecting on a policy?
Also, check that any prospective agent has
all necessary licenses and training.

INTERVIEWS

After narrowing your list of prospective
agents, make an appointment to visit each
one. Prepare a list of questions and concerns
about your personal situation. Take notes
during your meeting. Remember that you
must feel comfortable with the answers before
purchasing a policy.
If an agent tries to pressure you into making
a decision right away, inform him that you
need more time and cannot sign anything
immediately.
The right agent will let you take as
much time as you need to understand the
implications of each policy. They will give you

useful information and not subject you to highpressure sales techniques.
Your agent should be available. The
relationship doesn't end once the sale
is completed. Your dialogue should be
continuous. The best agents are available in
the event you have to file a claim.
Agents who have been in business for many
years likely have a good reputation and track
record. They understand the policies and will
even take extra care that you are properly
protected.
It is essential that you choose the right type
and amount of insurance to adequately protect
yourself and your financial future. The policy
should be tailored to fit your specific needs.
A seasoned, skilled insurance agent will be
an invaluable resource for safeguarding your
future.
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A Brief History of Insurance
W

e tend to regard insurance as a modern cost of everyday life — and it is. But insurance is as old as trade itself, going back centuries.

The idea of managing risk was not
unknown to ancient civilizations, with
the hazards of potential loss even more
distinct and dangerous than we can
imagine today.
But what we know as insurance today
— a monolithic industry that manages
the potential risks of living and business
— sprung from 17th century England.
The United States was, in fact, late to
the business because the many risks of
insurance were too great. When it did
arrive, according to the website Investopedia, its first major supporter was none
other than Benjamin Franklin.

BENJAMIN FRANKLIN: INSURANCE LEGEND

Thanks to Franklin’s innovative spirit,
the founding father launched the first
mutual fire insurance company in
America and set standards for insurance
models to come. His Philadelphia Contributionship for the Insurance of Houses
from Loss by Fire, started in 1752,
protected homeowners during an era
when many homes were made entirely
of wood and open flame was the lighting
standard.
Because Franklin recognized these
hazards, the criteria used by the company in its decisions to provide insurance
were the foundation for future building codes
and zoning laws. As American cities grew and
houses edged closer together, the importance
of developing standards to ensure homes were
as fire-proof as possible became the benchmark
for issuing insurance policies against loss.
Franklin also founded the first life insurance

created the need for new types of
insurance. Business insurance became
necessary with the rise of industry
while the invention of automobiles
gave birth to policies protecting drivers from theft and accidents. With
the advent of Social Security, the
government became an insurer itself
by offering unemployment and retirement benefits.
But because insurers also grew
wealthy from premiums, the industry was rife with fraud and the need
for regulation became apparent to
protect people from unfair practices.
The government recognized the need
for regulation and standards. After
World War II, Congress created the
McCarran-Ferguson Act, to turn over
regulation to the states, where it
remains today.
The explosion of economic opportunity in the post-war years provided
equal opportunity for the creation of
the insurance giants we know today.
But as insurance became more affordable, it also developed complexities
that mirror societal issues which still
plague it today.
© ADOBE STOCK
The rise of the internet have given
more
people more access to insurance
company in 1759, a product that was challenged and criticized vigorously at the time for than ever before.
And while the debate over private versus
placing a monetary value on human life. But
government-controlled
health insurance
the benefits it offered soon outweighed relicontinues today, the benefits of all kinds of
gious concerns and the practice soon became
insurance — from health to home, life, work
standard.
and auto — remain an important safeguard to
Modern Insurance
life’s risks.
As the United States evolved, new risks
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Advice from a Local Expert

Protect Your Assets
Wallace Stolarcyk, Exclusive Agent/Personal Financial Representative, All State

People fear change. As
the owner of an insurance
agency, I’ve seen first-hand
that this fear can cost people hundreds of dollars for
themselves and their families.
For example, I recently
spoke with a family who felt
that we could not give them
a better deal than their current agency, which they’d
been loyal customers of for
years and years who were
happy with their coverage.
Although they were skeptical, I provided them with
a quote for their home, automobiles, motorcycle and
a rental property. When I
showed them a side-by-side comparison, they switched providers immediately.
When I initially told them that we could save them $400.00, they assumed that it was an annual savings, that it would disappear in the short
term due to fee increases, or that the coverage in our quote wasn’t the
same. Even the idea that their family could save some money wasn’t
enough to get them to consider making a change.
However, once we sat down and compared the quote I provided to
their current plan, they saw the coverage was the same and that they
could be saving $400.00 per month, not per year.
Our lives change and, as time passes, so does the coverage we need. Often, the policy that was right for us when we bought our first car or first
home doesn’t adapt to accommodate our new circumstances. That’s why
I offer every client I speak with the opportunity to review their policies
to make sure they have the right coverage at a good price.
The family I mentioned above fell victim to small increases every year
driving up what they paid when, with maybe an hour or two of work
or an honest conversation, they could have found out much earlier that

they could be saving money each month. I can’t tell
you that your policy is too
expensive or just re-quote
a policy without your permission – that’s not legal,
and with each family’s different needs, one size never
fits all. But I can help you
understand your policy, understand the difference between “Tort Options” UM/
UI and Stacking, and help
you decide what coverage is
the right fit for you.
If I can’t save you money,
I will tell you that you’re
getting a great deal on your
coverage, no matter who insures you: my job is to analyze risk and find the best coverage for your budget, not to put anyone
down or talk about another agency behind their back.

WE BUY INSURANCE TO PROTECT OUR FAMILY AND
OUR ASSETS:

1. In case we hurt someone in an accident or someone is injured on our
property (Family, Life Insurance, Liability for Home and Auto).
2. To replace our income when the worst happens or you can’t work due
to illness, or to protect you in the event of a lawsuit (Income).
3. To repair or replace your home or your car after damage that could
cripple your finances without adequate coverage (Property).
It’s natural to be afraid of change and risk. It’s my job to be a Risk Adviser, someone who can look at your life and give you the best coverage
to protect you and yours that your budget allows. I want to make sure
that you have the “best fit” policy at every stage of your life, and that
your family is protected by its insurance coverage, not just “legal.” I welcome the opportunity to discuss your unique needs and your coverage
with you.
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Protecting Yourself Online

ata breaches, mining and
tracking, identity theft and
privacy concerns have led
Americans to reconsider their
online presence and what they
can do to limit themselves from
exposure to fraud.

See ‘ONLINE’ | 13

© ADOBE STOCK
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Protection from potential losses based on
your online activity is difficult and may have
more to do with your own efforts to clamp
down on how much information you share.
But that hasn’t stopped the insurance industry
from spawning new policies. Here’s what’s
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Protect your home and
family from flooding
The environmental awareness site Natural Rivers states that floods
are the most common natural hazard in North America in terms of
number of lives lost and property damage. Floods can occur day or
night and any time of the year. Flooding can also occur in all different
terrains.
In September 2018, many of the inland towns of North Carolina were
flooded in the aftermath of Hurricane Florence, displacing millions.
The following month saw severe flooding in central and southern Texas
that prompted Governor Greg Abbott to declare a state of disaster in
18 counties. Accuweather reported in the summer of 2018 that historic
flooding closed famed Hershey Park, shuttering attractions for a few
days.
Flooding can cause considerable distress, uproot families and damage
structures. But even people who live in flood zones can take steps to be
flood-safe.

PURCHASE FLOOD INSURANCE

Many people and properties are not covered for flooding under
standard homeowners insurance policies. As a result, it is essential to
purchase separate flood insurance. The home improvement and information site HouseLogic says that flood insurance may be required by
mortgage companies for those financing homes in flood plains.

HAVE A “GO BAG” READY

This is a great idea in preparation for any type of emergency situation. Go bags can include a few changes of clothes, important documents and phone numbers, essential toiletries, extra cash, and non-perishable foods. You may want to stock go bags with flashlights, batteries
and waterproof shoes as well. Evacuate if a flood is predicted to be
severe.

KNOW YOUR FLOOD LEVEL

Check flood maps at the Federal Emergency Management Agency’s
website (FEMA.gov) or your local building department. This will help
you know just how high the water might rise in certain scenarios so
you can plan accordingly.

SAFEGUARD KEY HOME SYSTEMS

Protect sockets, switches, breakers, and wiring in a home by placing
them at least one foot above the expected flood level in your area, offers
the Insurance Institute for Business & Home Safety. Move the furnace,

water heater and any other key appliances so they sit above the property’s flood level.

VENT THE WATER

Foundation vents, sump pumps, drains, and more can help keep water
from accumulating in or around the foundation of a home.

CONSIDER A GRADING CHANGE

The grading or slope of ground can be adjusted to direct water away
from your home. If your street is prone to standing water after ordinary rainstorms, talk to your county planning or environmental services department about potential modifications.

PREPARE FOR THE WORST

Home piers or columns can lift the lowest floor of a home above flood
level. It’s an expensive undertaking but can be worth it in high-flood
areas.
Flooding is no joke. Homeowners can safeguard their homes with
some protective steps.
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available.

IDENTITY THEFT

Consumers today readily and easily share their most vital and personal information online, perhaps coaxed into a false sense of security
from past transactions and the promises of vendors. But a history of
data breaches and identify theft has led many to consider insurance
policies to protect themselves should their credit card information fall
into the wrong hands.
While most major insurers offer inexpensive identity-theft protection
through add-ons to homeowners or renters policies, according to Consumer Reports that insurance often duplicates what most credit card
companies and
banks
already
offer.
Cyber insurance has long
Still
many
been a fixture in the business
feel more
secure
world,
but
not
so
much
on
an
with
some
individual level. That’s changsort of
policy.
Most
range
ing.
between
$20-$50
per year
and
cover
losses
up to $25,000, according to the consumer magazine. The policies normally also include assistance handling the aftermath of a theft. Before
you buy, CR recommends you know what’s included in the policy.
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to you and your family.

STOLARCYK AGENCY
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affiliates: 2775 Sanders Rd Northbrook, IL. ©2016 Allstate Insurance Co.
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to you and your family.
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Cyber insurance has long been a fixture in the business world, but
not so much on an individual level. That’s changing.
Big insurers have begun rolling out personal cyber insurance designed to prevent attacks as well as paying for them afterwards, according to a review of one such policy in Computerworld magazine.
It cites AIG’s Family CyberEdge, an endorsement to a homeowners
policy that covers extortion, data restoration, crisis management and
cyber bullying.
Premiums begin at around $600 per year for $50,000 worth of coverage up to a maximum of $250,000 of coverage for an annual fee of
around $1,700.
The FBI’s Internet Crime Complaint Center received almost 300,000
individual complaints of cyber-crimes, with a total estimated cost of
$1.3 billion in 2016 — and average of $4,000 per cyber-crime, according to the credit advisory service ValuePenguin.
With the amount of devices in a typical home and the amount of
shared on them, personal cyber insurance can be a good investment.

I live and work right here in our community. I know
what the homes are like in the area. So I can offer
advice you can trust to help you get the protection
that fits your needs.
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Advice from a Local Expert

Annual Enrollment Period (AEP)

Written by Beth Ann Stair

Welcome to Fall!
Such a great time of year……cooler temps,
colorful mums, cozy sweaters, football, soups
and the Medicare Annual Enrollment Period.
Wait….what?? It’s true. It becomes a major
event for most medicare beneficiaries. It’s
major because their mail will no longer fit in
their mailboxes, and phones will be ringing
off the hook! So, maybe I can clarify some of
the major points and help make it a bit less
stressful for you.
The annual enrollment period (AEP) runs
from October 15th to December 7th each
year. This is when you can make changes
to your medicare advantage plans, and your
prescription drug plans. Any changes made
during this time take effect on January 1st
of the following year. If you decide to change
your plan during the AEP this year, your new
plan will be effective January 1st, 2020. This
is also the time of year that plans may change
benefits or premiums for the following year.
So the first thing to keep in mind is that,
while most of the calls and mail is advertising,
I would suggest at least going through all the
mail each day to look for anything from your
current plan. This is how they will most likely
communicate any changes in your benefits
or premiums, so you’ll definitely want to
check that out. Also, generally The Center for
Medicare and Medicaid Services (CMS) will
not send you a generic postcard stating that
your benefits are changing and you need to
call them at some 800 number. That’s more
advertising.
Next, if you decide to change plans, you
should do some comparison shopping. Because
there is no single plan that’s right for everyone,
you need to find the one that’s right for you.

Some considerations should be network,
benefits and of course, premiums. You may
find a plan that has a zero dollar premium,
but be aware that the co-pays will generally be
higher than on a plan that has a $50 or $100
premium. Some plans also include additional
services such as free gym memberships, dental
and vision coverage, and even an over-thecounter RX allowance. Some people really take
advantage of these added benefits, and others
don’t think they will use them, so it’s not a big
selling point to them.
You should always, ALWAYS, check the
network of any plans you’re considering. If
your doctors are not in the network, it’s not
the plan for you. In some cases, you may be
allowed to see out of network doctors, but
it’s almost a guarantee that you will pay more
to see them, rather than in network doctors.
You’ll need to check on your primary care
doctor as well as all specialists you see.
You can also change your stand-alone
prescription drug plan, if you have one.
You should check these plans out each year
because they make changes to the drug
tiers and premiums, and new plans are also

introduced. The plan you had this year may
not be the best for next year.
In addition to considering a larger mailbox,
there are several resources to help you through
this. Of course, I will always recommend
contacting a local agent that contracts with
numerous plans. This is where you’ll get
personalized service and answers to your
questions. If you’d like to do your own
research, you can go to www.Medicare.gov.
This is the official Medicare website and
there’s quite a bit of information on this site.
You can also call them at 1-800-medicare, or
1-877-486-2048 for TTY users.
You can call the Social Security office at
1-800-772-1213 Monday through Friday, 7am
to 7pm. TTY users can call 1-800-325-0778.
The website is www.socialsecurity.gov.
Medical assistance (Medicaid) can be called
at 1-800-692-7462 Monday through Friday,
8:30am to 4:45pm. TTY users should call
1-800-451-5886.
The PA. Dept of Aging can be contacted at
1-800-225-7223. TTY users can call 1-800-2229004.
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Do You Need Travel Insurance?

While experts agree that most travel insurance is unnecessary when traveling inside
the United States, There are times when travel insurance makes sense.

© ADOBE STOCK

When traveling domestically, cancellation
policies won’t help you arrive at your destination any faster and if you have health insurance you’re already covered for medical emergencies. And most credit card companies offer
travel insurance as a perk.
In a recent article on the subject on CNBC’s
website, travel experts advised against purchasing policies for most domestic travel. The
average all-in-one policy costs $164 — a significant amount for the traveler on a budget.
Spend some time investigating what travel
carriers already offer that’s included with your
ticket and know your rights.
For significant delays or losses, airlines will
normally offer compensation equal to most
basic policies.

When you do decide the protection is worth
it, take advantage of comprehensive policies
that cover lost bags, missed connection reimbursements and refunds if you’re sick or can’t
travel, plus medial expenses, dental emergencies and other situations.
Travel experts do advise purchasing policies
for the following trips:

INTERNATIONAL TRAVEL

Because of the expense and the longer time
spent traveling overseas, comprehensive travel
insurance can be valuable — especially when
paying so much money so far in advance for a
trip.

INTERNATIONAL MEDICAL HELP

If something goes wrong in a faraway place,
the site advises, medical help may not be easy

to come by. And while most medical insurance
pays for reasonable costs abroad, the extra
insurance can defray out-of-pocket expenses.
Cruises: Because cruises typically encompass the major risks associated with travel, the
site recommends a comprehensive policy to
protect your investment. Emergencies aboard
ships can be much more costly than those on
shore.
Of course, any vacation is an investment, so
experts on the site advise using some common sense: If your travel involves significant
amounts of money or risks, say travel to
remote or politically unstable areas, the extra
assurance is worth it. But on short, reasonably inexpensive trips to major cities or across
country, the policy is probably not worth it.

80935659
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Tornado
Safety
Guide

Bundle up
for
savings
Bundle up
for savings

R

oughly 1,000 tornadoes per year are reported
to the National Oceanic and Atmospheric Administration.

BEFORE

Understand and learn about the risk for tornadoes where you live.
People in the midwestern and southwestern United States have a greater risk of experiencing tornadoes than those elsewhere in the country.
Establish a safe room in your home, which can be a basement or a
cellar. In rooms with no below-ground levels, the safest place is a small,
interior room on the lowest level away from windows and doors.
Sign up for emergency alert warning systems that cater to your area
so you know well in advance if a tornado is coming. Practice what to
do in the event of a tornado so the entire family knows what to do if
disaster strikes.
Keep tornado readiness supplies handy. These include clean water,
See ‘TORNADO’ | 19

When you choose Allstate to protect what matters
most, you get an expert agent who will make it easy
for you to save. Like with bundling your insurance. It’s
When
you choose
Allstate
protect
the
simplest
way for
you toto
save
timewhat
and matters
money, while
most, you get an expert agent who will make it easy
getting protection for the things that matter most. Stop
for you to save. Like with bundling your insurance. It’s
by or call today and let’s get you bundled up.
the simplest way for you to save time and money, while
getting protection for the things that matter most. Stop
by or call today and let’s get you bundled up.

MARIA
MARIA ROSARIO
ROSARIO
570-751-1248
570-751-1248

347
E DIAMOND
AVE
MARIA
ROSARIO
347
E DIAMOND
AVE
HAZLETON
570-751-1248
HAZLETON
mariarosario@allstate.com
347 E DIAMOND AVE

mariarosario@allstate.com

HAZLETON
mariarosario@allstate.com

Appointments to fit your schedule.
Appointments to fit your schedule.

Subject to terms, conditions & availability. Savings vary. Allstate Vehicle and Property Insurance
Co., Allstate Fire and Casualty Insurance Co. © 2019 Allstate Insurance Co.
Subject to terms, conditions & availability. Savings vary. Allstate Vehicle and Property Insurance
Co., Allstate Fire and Casualty Insurance Co. © 2019 Allstate Insurance Co.
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Tornadoes are intense, violent storms that feature a column of air that
extends from a thunderstorm cloud to the ground.
Tornadoes can occur anywhere in the world. However, the United
States experiences more tornadoes than any other country. According
to Verisk’s Property Claim Service, tornadoes accounted for 39.9 percent of insured catastrophe losses from 1997 to 2016, and the average
annual loss on these severe storms was $11.23 billion.
Tornadoes, although impressive to watch, are volatile storms with
great power. They have the capability to flip cars, destroy buildings and
send deadly debris flying into the air. Intense winds can reach more
than 200 miles per hour.
The Department of Homeland Security notes that there are many
things people can do to keep themselves safe from tornadoes before,
during and after these storms.
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How to Choose Farm Insurance
E

very business needs insurance to protect its assets and farms are no different.

If you run a farm, you need specialized
insurance to protect your investments in
equipment, buildings, livestock and crops.
Many farmers are well schooled in their
understanding of planting schedules and
farm equipment, but aren’t experts on the
complicated workings of insurance coverage.
A sound insurance policy can make the
difference in whether their business lives
or dies in the event of an accident or other
catastrophe.
When you are in the market for farm
insurance, here are some things you need to
keep in mind.

INCREASED LIABILITY

With the farming industry changing at a
rapid pace, you may have more exposure to the
prospects of lawsuits and damages.
Contact with the general public, for instance,
brings risk. Roadside produce stands, agritourism events and even "pick-it-yourself"
fields bring a potential for liability if someone
is injured or harmed on your property.
You might also be held liable if someone gets
sick from eating your crops.
Every farm is different, with various sizes
and types of operations. You might need
different coverage from other farms. Have
a meeting with your insurance agent to talk
about your changing needs when it comes to
liability coverage. The agent should develop
a customized solution specifically for your
needs.

KNOW YOUR POLICY

Farm policies are very different from
other insurance products. It is important to
understand your coverage.
When you meet with your insurance agent,
ask the following questions:
• If my house is on the farm, does farm
insurance cover it for damage?

• What types of damage to my farm
equipment does the insurance policy
cover?
• Does the policy include all the barns and
buildings on the farm?
• How are my livestock covered?
Policies are different. Some may cover
livestock, buildings and equipment, while
others will provide coverage from disasters,
floods and other harm.
Find an insurance agent who is specially
trained to look for risks that exist on farms.
You should identify these things and insure
against them before they happen. It is better to
be prepared rather than feel regret.

FIRM STRENGTH

Make sure you are dealing with an insurance

company that has a strong balance sheet and
good reputation.
Insurance companies receive ratings based
on their finances. A good agent will discuss
these ratings with you.
It is equally important to understand the
company's reputation for dealing with claims.
Good insurance companies handle farm claims
quickly, fairly and professionally. It is always
a smart idea to ask other farmers in your area
about insurance companies.
They may even have some recommendations
for you.
Knowing how to protect your farm,
equipment and livestock, and getting the right
coverage will protect you as well as give you
peace of mind.
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Advice from a Local Expert

Four reasons for getting life insurance

L

Submitted by Matt Dailey State Farm.

ife insurance is often thought of as a way
to protect loved ones by providing for final
expenses, estate taxes, etc. But let's think beyond
that. Who else depends on you and your income?
"One size fits all" may apply to a lot of
things, but not something as important as life
insurance. Why you need it, and how much
you need, depends on your obligations and
priorities. Your concerns are likely different
from those of your neighbors or friends.
Because life insurance can have a big impact
on both your loved ones and your finances, the

topic can be intimidating.
To make it easier for
you to assess your life
insurance needs, here are
four thought-starters.

Who do you want to
protect?

‘TORNADO’

Sybilla RuaRk lenz
Financial & insurance services

Sybilla Ruark Lenz, ChFC

from 17

batteries, flashlights, a battery-powered radio, and packaged, nonperishable foods.

Financial Professional

DURING

• Life Insurance

Move indoors into a safe location for the duration of the tornado. Tornadoes blow through quite quickly so timing is of the essence. If you
cannot get to shelter, lay down flat in a low-lying area. Do not go under
a highway overpass or attempt to outrun a tornado in a vehicle.
Take additional precautions by shielding your head and neck with
your arms or putting furniture and blankets around you to protect
against debris.
Keep small children and pets close by and protect them as best as
possible. Strapping an infant into a vehicle safety seat may be a good
safety measure.

• Long Term Care Insurance
• Business Planning
• Retirement Planning
• Financial Strategies
• Fixed and Variable Annuities*
• 401 (k) Rollovers
• Estate Planning

AFTER

80936807

* sybilla ruark lenz, chFc, registered representative offering securities through nYliFe securities llc.,
Member Finra/siPc, a licensed insurance agency.
Sybilla Ruark Lenz Financial & Insurance Services is not owned or operated by NYLIFE Securities LLC. or its affiliates.

8 Mountain View Terrace
Tunkhannock PA 18657
570-836-7012

See ‘REASONS’ | 24

SybillaLenz.com

Assess the situation for safety after the tornado has moved through.
Watch for downed electrical lines and check for the smell of gas. Do not
turn on any appliances or switches if you detect the aroma of gas.
Do not try to move anyone who seems seriously injured unless they
are in immediate danger. Call and wait for help if needed. It may take
time for emergency personnel to reach you.
More information is available at www.ready.gov/tornadoes.
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The Value of Renters Insurance
O

ne of the most neglected and rejected insurance policies is
among the most valuable: renters insurance.

While many landlords and property management
firms require it, some do not. If not, it’s still recommended. After all, you’re protecting your assets from
theft or loss and liability for any damage done to your
rental home.
Of course, insurance agencies are pro-renters insurance — but they’re correct to do so, say many insurance
policy experts. Here’s why.
It’s affordable: Most policies offer comprehensive
coverage for relatively inexpensive annual premiums,
around $16 a month on average, according to the
financial advisory website ValuePenguin. Most cover
personal property damage, personal liability, additional
living expenses and medical expenses, benefits that far
outweighs the cost.
It covers unexpected expenses: Whether you have
enough savings to cover virtually any imaginable loss or
you’re on a tight budget, rental insurance generally covers you far beyond the price of your premium when the
unexpected occurs.
It goes beyond your personal belongings: While
landlords maintain insurance policies that cover the
dwellings they rent, they don’t generally cover the items
included inside, such as appliances or furnishings. The
liability coverage can also cover any medical or legal
expenses.
It’s eligible for discounts: Most insurers will offer
discounts for rental insurance if you bundle it with an
existing package or policy, according to U.S. News &
World Report. On average, policies can decrease by 5 to
10 percent.
If you live in an area of the country that’s prone to
natural disasters — wildfires, hurricanes or tornadoes,
for example — the coverage is worth the peace of mind
alone.
There’s little reason not to get it, advises Consumer
Reports. For the price of a few lattes a month or just
one delivery pizza, renters can comprehensively cover
their belongings and themselves should disaster, theft or
liability raise its ugly head.
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Advice from a Local Expert

Are You Getting Enough Discounts?
1) Discount for any official organization that you might
belong to (example: having a Sam's Club credit card, etc.)
2) Get an advanced quote the day before the policy goes
into effect
3) Discount for good grades
4) Discount if you use your computer or phone (“going
paperless”)
5) Discount if you haven't had an accident in the last 3
years
6) Multi-policy discount
7) Discount for your “fun” vehicles (example:
motorcycles, etc.)
8) Discount for different demographic areas
9) Multi-vehicle discount
10) Discount based on your occupation
11) Discount for never being in an accident
12) Discount for high limit coverage on an old policy
13) Discount if your child goes to school over 100 miles

away with no car at school
14) Discount for driver training
15) Discount if you purchase a life policy with the auto
policy
16) Discount for certain levels of education
17) Single parent discount
18) Older driver discount
19) Auto-pay discount
20) Discount for being a loyal customer
21) Military discount
22) New car discount
23) Discount for paying in full
24) Anti-lock brake discount
25) Passive restraint discount
26) Discount for older cars with factory airbags (newer
cars are already figured in rate)
27) Discount for taking a defensive driving course
28) Anti-theft device discount

Add up all these discounts and we know you'll save big time!
These discounts can take 40-50% off your auto policy!
There is a reason why we are rated #1 for personal insurance
lines by many of the companies we deal with!
Florey Insurance
1186 Winola Rd
Clarks Summit, PA 18411
570-587-2615

Business Hours:
Monday through Friday - 8 AM to 6
PM
Saturday - 8 AM to 12 PM

80935620

Risk Management

Times Leader

Wednesday, August 28, 2019 23

Create
a fire
safety plan
F

ire safety protocol gives people the ability to get out of a
building promptly and safely in the event of a fire.

Fires are unpredictable and can
cause devastating loss of life and
property. The U.S. Fire Administration states that, in 2017, there
were 1,319,500 reported fires
that resulted in 3,400 deaths and
14,670 injuries in the United
States.
Travelers Insurance company
advises people to develop a
comprehensive fire safety plan,
which can help save lives when
used in concert with functioning smoke and carbon monoxide
detectors. However, the National
Fire Protection Association says
only about one-quarter of households actually have developed
and practiced a fire-escape plan
or have taken measures to prevent fires around their homes.

Here are some ways to stay safe.
Repair or replace malfunctioning kitchen
appliances promptly. Keep them clean and
always use them according to manufacturer’s
instructions.
Do not leave a room while cooking. The
Consumer Product Safety Commission says that
most kitchen fires, which can ignite in as little as
one minute, start after someone left the room.
Keep a fully charged and functioning fire
extinguisher on the premises, preferably one on
each floor of a home or business.
Do not overload power strips with plugs, and
have a licensed electrician inspect and suggest
updates to antiquated wiring systems.
Teach children about the dangers of playing
with fire. Keep matches and lighters away from
children.
Pull together all members of an office or
household to come up with an effective

evacuation plan.Walk through the building
and inspect all possible escape routes. Mark
two ways out of each room. If a window exit is
recommended, have a functioning ladder that can
provide safe egress.
Choose an outside meeting place that is far
away from the residence or building, but close
enough that it can be easily reached by all.
Set up a buddy system so that certain
members of the family or company will be
responsible for helping elderly, young or
disabled people exit the premises.
Practice identifying escape routes, and
institute regular evacuation plans so
that everyone can function quickly should
a fire occur.
Fires can spread quickly and easily claim lives.
By addressing fire risks and implementing safety
plans, people can save lives.

Risk Management
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Life insurance is often thought of as a way
to protect loved ones by providing for final
expenses, estate taxes, etc. But let's think
beyond that. Who else depends on you and
your income?
Do you have young children at home? Life
insurance can help provide the money for day
care now and an education for the future. If
your kids are older, your insurance can help
cover tuition payments.
Are you responsible for your parents? If
you're contributing to the care of an elderly
relative, you should consider how those
healthcare bills will be paid if you or your
partner passes away suddenly.

What do you want to protect?

If you have a mortgage, adequate life
insurance can help your family stay in the
home and maintain their standard of living.
Even if you don't have a mortgage, there are

Times Leader

probably other assets that you want to protect.
Life insurance can help your family keep up
with car payments or protect your spouse from
having to dip into retirement funds earlier
than anticipated.
If you're a business owner, life insurance
can help the company you built continue after
you're gone.

Do you want to leave something
behind?

Perhaps you would like your legacy to help
the next generation live more comfortably. Life
insurance can help you do that.
Life insurance can continue your
contributions to your favorite charity,
because some policies allow you to name an
organization as your beneficiary.

What's your personal financial plan?

So far, we've focused on what life insurance
provides after your death. But did you know
permanent life insurance policies can build
cash value(1) you can use during your

lifetime? Many people appreciate knowing
they have access to living benefits, as
needed, through loans and withdrawals. So
it pays to think about your finances in their
entirety when you consider the benefits of life
insurance.
If you'd like to talk about your personal life
insurance needs and see what options are
available, Matt Dailey your local State Farm®
agent is here to help.
(1) Unpaid loans and withdrawals will reduce the death benefit and policy cash
value. Loans also accrue interest. Permanent life insurance develops cash value
that can be borrowed. Policy loans accrue interest and unpaid policy loans and
interest will reduce the death benefit and cash value of the policy. The amount
of cash value available will generally depend on the type of permanent policy
purchased, the amount of coverage purchased, paid premiums, the length of
time the policy has been in force and any outstanding policy loans. There may
be tax consequences associated with policy loans. State Farm agents do not
provide tax or legal advice. Please consult your tax or legal advisor regarding
your specific circumstance.
Please consult your tax, legal, or investment advisor regarding your specific
circumstances.
This document contains only a general description of coverages and is not a
statement of contract. All coverages are subject to all policy provisions and
applicable endorsements, and may vary by state. For further information, please
see a State Farm® agent.
State Farm Life Insurance Company (Not licensed in MA, NY or WI)
State Farm Life and Accident Assurance Company (Licensed in NY and WI)
Bloomington, IL
Each insurer is financially responsible for its own products.

Insurance
Expertise For
Today & Tomorrow

Call for your
appointment
today... it’s no
cost to you!

Over 20 years experience!
OFFERING:

• Medicare Advantage
• Medicare Supplement
• Life Insurance

• Final Expense
• Disability
• Dental & Vision

Ensure you are making the best insurance
decisions for yourself and family.
Geisinger Gold-UPMC-AARP-and many more!

Beth Ann Stair
Independent Insurance Agent

Consultations by appt. only 570-239-4274

80936206
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Surviving A Medical Crisis

opefully, you’ll never need it — the rationale for almost every insurance policy —
but consider that one big health emergency can not only fundamentally change
your life physically but also financially.

© ADOBE STOCK

According to the financial website Investopedia, most presume their health insurance
will cover them in the event of a medical crisis
— and that may be true. But the high cost of
life-threatening illnesses and extended care are
probably more than any plan would provide.
Critical illness policies were first introduced
in 1996 and cover the tremendous expense involved with such medical emergencies as heart
attacks, strokes, organ transplants, cancer and
coronary bypass.
Most people can’t imagine suffering any of
these illnesses in their youth, but there exists
the possibility for each to strike at any age.
More concerned are older Americans who, on
average, are living longer than at any time in
history.
There are also benefits associated with criti-

cal illness insurance.
Many employers offer the policy as a voluntary benefit, recognizing that workers worry
about out-of-pocket expenses with high-deductible plans.
The policies are a bargain through employers. Some plans cost as little as $25 per month,
which has the appeal of having a low-deductible policy for much less.
Bundling it with a life insurance policy can
result in extra savings.
The benefit, usually paid in a lump sum, can
be used for more than medical treatment: living expenses, transportation and even recuperative vacations are all included in the value.
Of course when purchasing any policy, buyers should read the fine print. Because of the
nature of critical illnesses, policies tend to

be very specific in coverage, and restrictions
abound. Seniors should be especially aware of
the details, the site advises, as there may be
limits to payouts.
Experts advise considering other additional
policies such as disability insurance, health
savings accounts or flexible spending accounts. Each of these can provide extra money
for expenses incurred to illness, especially
if the illness triggers an extended period of
recovery away from work.
Critical illness policies, however, can reduce
financial anxiety and the lessen the stress
associated with life-threatening illnesses, but
there are drawbacks. Experts advise shopping
around and identifying a policy that best meets
your needs.
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5 good reasons to think about life insurance

H

aving a child is often the biggest reason why people decide they need life insurance.
But there are other milestones that may prompt you to add (or boost) life insurance.

Many people don’t think about buying life
insurance until they have children. But far too
many people — having a child or not — put
off the purchase entirely. According to the
non-profit Life Happens, 71 percent of people
say they need life insurance, but LIMRA
estimates that only 57 percent have some sort
of coverage.
While big life events might prompt you to
consider life insurance, other less prominent
milestones may offer good cause to consider
this boost to your financial foundation.

Your children are in elementary
school.

Hopefully you added a life insurance policy
when you added a child to your family.
But elementary school is a good time to
reconsider if those life insurance policies are
robust enough to cover expenses decades in
the future, such as college costs. Take this
example: It will cost today’s five-year-olds
about $175,000 to attend a four-year, in-state,
public institution.

You got married and have joint debt.

Many people use marriage as a prompt to
obtain life insurance. And they benefit from
generally lower premiums for younger people.
However, it may be critical to either add or
increase life insurance coverage based on how
much joint credit debt, including mortgage
and credit card, you have. The average new
mortgage balance is over $260,000, totaling a
hefty sum for any newly widowed spouse.

Someone co-signs a loan for you or
you co-sign a loan for someone else.

If your death would cause financial
consequences for anyone, you should consider
covering yourself. For example, if your parents
co-signed your car loan and you die without
life insurance, they may be responsible for
paying back your debt. If you co-signed a loan
for someone else and are helping them pay it
back, they may not have the resources to cover
the payment.

You switch jobs.

Some people think they don’t need to buy
life insurance because they already have
coverage through their employer. But often,
these policies are for just $50,000 or $100,000
— nowhere near enough to raise one child
to adulthood, let alone a larger family. Some
people aim for life insurance coverage equal to
ten times their annual income. Others tabulate
their total financial obligations from now until
their children reach adulthood (including
mortgage payments and college tuitions) and
aim to cover that full amount. If your current
policy doesn’t at least come close to meeting
one of these rules of thumb, you may need
more coverage.

You’re completing an estate plan.

Many adults with older children consider
letting their life insurance policies lapse since
they don’t need to provide day-to-day income
coverage anymore. Life insurance, when used
properly, can be a great way to leave a legacy
for beneficiaries while avoiding probate and
retaining privacy.
State Farm Life Insurance Company (Not licensed in MA, NY or WI)
State Farm Life and Accident Assurance Company (Licensed in NY
and WI)
Bloomington, IL
Each insurer is financially responsible for its own products.
State Farm® (including State Farm Mutual Automobile Insurance
Company and its subsidiaries and affiliates) is not responsible for, and
does not endorse or approve, either implicitly or explicitly, the content
of any third party sites hyperlinked from this page. State Farm has no
discretion to alter, update, or control the content on the hyperlinked,
third party site. Access to third party sites is at the user’s own
risk, is being provided for informational purposes only and is not a
solicitation to buy or sell any of the products which may be referenced
on such third party sites.
The information in this article was obtained from various sources
not associated with State Farm®. While we believe it to be reliable
and accurate, we do not warrant the accuracy or reliability of the
information. These suggestions are not a complete list of every loss
control measure. The information is not intended to replace manuals
or instructions provided by the manufacturer or the advice of a
qualified professional. Nor is it intended to effect coverage under our
policy. State Farm makes no guarantees of results from use of this
information.
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How to conduct a small business risk assessment
By identifying potential risks,
businesses can be more successful in
their operations.

Deciding to be an independent entrepreneur or open up a small
business can be an important decision in a person’s life. Even though
each day is filled with new surprises and risks, small business owners
typically want to understand what lies ahead and minimize activities
that can put their profits and businesses in danger. A risk assessment
management plan is a smart bet for any business owner.
Risk is defined as the probability of an event and its consequences.
The United Kingdom-based business advisement site NIBusinessInfo
says the main types of risk for business owners to consider include
strategic, compliance, financial, and operational. Strategic risk has to
do with competitors coming into the market. Compliance risk is how
a business responds to new legislation or recommended practices.
Financial concerns include repercussions of increased interest charges
on a loan or a lower profit margin. Operational risk assessment
involves key equipment and employee performance.
Even though it is possible to project certain■risks,
someoptions,
of them, providing you more discounts
More
particularly external risk, may be out of business owners’ control.
■ Contact
me for a free coverage review
A changing economy, natural disasters, government
regulations,
changes in consumer demand, and the arrival of competitors may be
■ Get the most value for your coverage
predictable, but business owners have no direct control over these
factors. What they can control are the internal risks specific to their
■ More options, providing you more discounts
businesses, states the accounting and business record keeping software
■ Contact me for a free coverage review
■ Get the most value for your coverage
company Patriot Software.
Your Local Agent
Risk assessment first involves identifying and jotting down all
Keith Smith
473 NORTHAMPTON ST, KINGSTON, PA 18704
potential risks, and considering how those risks can impact business.
■ More
options,
providing
you
Your Local Agent ■ More
options,
providing
you more
■ More options, providing you more discoun
473 NORTHAMPTON ST, KINGSTON, PA 18704
After risks are identified, it is then essential KSMITH8@FARMERSAGENT.COM
to put systems in place
■ Contact
for acoverage
free covera
■ Contact
me forme
a free
rev
KSMITH8@FARMERSAGENT.COM
■ Contact me for a free coverage review
to deal with the consequences, as well as monitor and fine-tune the
■ the
Get
the value
most value
forcovera
your c
■ Get
most
for your
■ Get the most value for your coverage
effectiveness of various risk-management approaches.
Risk management essentially gives business owners a proactive
Smith
KeithKeith
Smith
Call 570.408.1640 today!Keith Smith
strategy to avoid pitfalls. So if a problem arises, business owners
YourAgent
Local Agent
Your Local
Your Local Agent
For Home, Auto, Life and Business.
473 NORTHAMPTON
ST, KINGSTON
473 NORTHAMPTON
ST, KINGSTON,
PA 18
already have a plan in place to act immediately. In a worst-case
473 NORTHAMPTON ST, KINGSTON, PA 18704
KSMITH8@FARMERSAGENT.COM
KSMITH8@FARMERSAGENT.COM
scenario, fast action can stave off serious financial loss.
KSMITH8@FARMERSAGENT.COM
As
off-shoots
of
disaster
prevention,
risk
management
assessments
Restrictions apply. Discounts may vary. Not available in all states. See your agent for details. Insurance is underwritten by Farmers Insurance Exchange and other affiliated insurance companies.
Visit farmers.com
a complete listing
of companies. Not all insurers areskills
authorizedof
to provide
insurance in all states.
Coverage is They
not availablealso
in all states.
can forimprove
decision-making
all involved
parties.
may help allocate capital and resources more efficiently.
570.408.1640
today!
CallCall
570.408.1640
today!
Call
570.408.1640
today!
Risk management is an important tool business owners can use to
Home,
Auto,
Life
Business.
For For
Home,
Auto,
LifeBusiness.
andand
Business.
For Home,
Auto,
Life
and
keep their companies functioning and profitable.
Restrictions
may vary.inNot
available
all states.
your agent
for details.
Insurance isbyunderwritten
by Farmers
Insurance
Exchange
and other
affiliated
insurance comp
Restrictions apply.
Discountsapply.
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all states.
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for details.
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Farmers Insurance
Exchange
and other
affiliated
insurance
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Call 570.408.1640 today!
For Home, Auto, Life and Business.
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EVERY
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EVERY
NEED
EVERY
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Restrictions apply. Discounts may vary. Not available in all states. See your agent for details. Insurance is underwritten by Farmers Insurance Exchange and other affiliated insurance companies.
Visit farmers.com for a complete listing of companies. Not all insurers are authorized to provide insurance in all states. Coverage is not available in all states.
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Visit farmers.com for a complete listing of companies. Not all insurers are authorized to provide insurance in all states. Coverage is not available in all states.
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Caring For the Family Pet
A

mericans love their pets and consider them important and equal members of their
families.We all know someone who refers to their pet or pets as their “children.”

© ADOBE STOCK

So it’s not surprising that owners choose to
cover their pets from health emergencies just as
they would themselves.
According to the National American Pet
Health Insurance Association, more than 1.6
million of the estimated 179 million pets in
America are covered by some form of insurance
valued at $774 million. Pet policies, like people
policies, come in a wide variety of coverage that
provide benefits for a range of care and illnesses
and the associated treatment and recovery
costs.
Besides the obvious medical benefits, pet
insurance offers owners an emotional comfort
that is worth the expense to many. Here’s some
things to consider when choosing pet insurance.

Consult your veterinarian: No one is more
qualified to advise you on the types of illnesses
your pet may confront as it ages. Besides random accidents, pets are prone to certain diseases and hereditary conditions based on their
breed.
Cost of coverage: Unlike people policies, most
pet policies require you to pay bills upfront and
wait for reimbursement, according to Consumer Reports. Costs will vary based on breed, age
and the increasing cost of veterinary care. Most
policies exclude pre-existing conditions.
Types of policies: Plans vary, but most insurers cover accidents, illness and routine care,
ranging in price from almost $300 for cats to
$500 for dogs per year. Accident-only policies
represent a significant savings, averaging half

the price of the accident-illness policies.
Providers: Pet insurance is a specific industry
with specific providers, such as the ASPCA and
companies such as Healthy Paws and Trupanion and almost a dozen others. Most cover only
cats and dogs, but one, Nationwide, also insures
birds, rabbits, snakes, turtles and other animals,
according to NAPHIA. Visit their website for
more information.
Alternatives: Keeping your pet healthy with
preventative care and medication available at
pet supply stores will help spare you medical
expenses. You can also create a pet health savings account that can offset emergency care and
more expensive illnesses.

Florey Insurance Agency

INSTA
CLAIM
MAN

1186 Winola Road
Clarks Summit, PA 18411

570-587-2615

He’s on call to help you at the
Accident Scene through Video Chat.
We are the only Agency in the Country
that can ride with your son or daughter
to help when an accident occurs.
Sometimes the phone blocks your view when driving
Sometimes we are more interested in the
phone than where we are going.

Good Job,
Son! You’re
doing great.

We also have a program that helps your young
driver be a better driver. When you are not able
to be in the car to help them, you will be able to
monitor their driving habits. You will be able to
help them correct the problems you might see and
save them from future problems that might occur.
Because of our programs we have some of the best
prices in the state of Pennsylvania.

Tom

Amy

Pat

Ryan

Hector

Charlie

Over
50 years

39 years

10 years

8 years

8 years
English & Spanish

Over
45 years

80900775

Call one of our well-trained agents
listed below.
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Pest Damage is a Risk Every Business Faces
From the experts at Evercor Facility Management

Public health officials attribute the quality
of life we have today to three things: better
pharmaceuticals and vaccines, better
sanitation and better pest control, according
to the National Pest Management Association.
Depending on the type and amount of pest
damage, a building’s structural integrity can be
compromised and it can even put property at
risk for fire.
Many pests can cause damage to stored
products, structures and equipment. Termites,
for example, will readily attack cardboard
packaging materials and can damage enclosed
products or render the contents unusable.
They can also damage wood in the structure.
Rodents can feed on warehoused products or
build nests in packaging, ultimately showing
up at the customer’s facility. They can also
damage the structure, including wiring in
the building and/or equipment. Birds and
wildlife can contaminate and adulterate

stored products and packaging, making it
unacceptable to the customer as well as cause
damage to the interior and exterior of the
building.
Pest damage can cause product loss,
customer relations issues as well as time
consuming and costly repairs. Pests in any
workplace can create an undesirable working
environment. Encountering cockroaches,
rodents, flies or mosquitoes or having birds
swooping down while you try to work can be
unpleasant for your employees and in some
cases can present safety and health hazards,
as birds can leave behind droppings that may
create slip-and-fall dangers and stinging pests
can trigger allergic reactions in some people.
Cockroaches can spread bacteria as well as
trigger allergens and allergy symptoms. Stored
product pests can leave behind eggs and
larvae. The presence of pests can cost your
warehouse employee downtime.

The extensive square footage of a
commercial buildings can be part of the
challenge when it comes to controlling pests.
In such expansive areas, pests have many
options for hiding places and a variety of spots
in which they can feed and breed. It’s easy
for pests to find corners, cracks, crevices and
drains where they can set up shop, and it’s
difficult for workers to patrol every inch of
space for pest activity. This is where IPM—
integrated pest management—comes in, as a
form of risk management. In this sense, IPM
is the practice of taking steps to minimize pest
populations, damage from pests, or harm from
pest control methods—truly preventing losses.
Fortunately, there are commercial pest
control companies, like Procor Pest Control,
with trained specialists experienced in IPM
who can help find, identify and treat pests that
threaten workplace environments.

The Whibeck Insurance Agency
504 N State St., Clarks Summit, PA 18411
570-587-4686
The Whitbeck Insurance Agency is a third
generation family business started in 1964 by
Alex Yerabek and led today by his Grandson,
Michael Whitbeck. Our goal at the Whitbeck
Insurance Agency is to serve our customers’
needs by focusing on service and value. Our
approach is to understand our customers’
individual situation and then fit the best

combination of coverages to each individual
situation. Our three person office staff of
Michael Whitbeck, Amy Adonizio and Ed
Luecke all have years of experience and are
eager to answer your questions and solve your
insurance problems. We are an independent
insurance agency proudly representing ERIE
Insurance and, like ERIE Insurance, we

strive to provide Policyholders with as near
perfect protection, as near perfect service as
is humanly possible and to do so at the lowest
possible cost. Contact us today and we can
help you achieve true value for your insurance
dollar with a service-focused common sense
approach.
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How to safely handle a prolonged power outage

A

ccidents and storms can disrupt the electricity that powers everything in
homes and businesses. A short-term loss of power can be a nuisance, but
extended power outages can cause damage and may even be dangerous.

Widespread power outages are often anticipated during or after
severe storms, which can disable entire power grids. Because damaged
power lines and infrastructure must be carefully assessed after severe
storms, it may take anywhere from hours to several days before power
is fully restored.
The Food and Drug Administration says that food spoilage is one of
the hazards of long-term power outages. If a storm is imminent, you can
be proactive by freezing the contents of the refrigerator when possible
so that items can stay at safe temperatures longer, advises the FDA.
Food can remain safe for up to two hours at refrigerator temperature
before it starts to spoil. Grouping food together in the freezer also
can help it stay colder longer. Having extra ice on hand or freezing
containers of water also can provide a chilling effect, as well as serve as
See ‘OUTAGE’ | 37

We can’t predict her future but
we can plan for it, together.
There’s a way to always be there for your family. Whole life insurance can help protect
them in the future while providing living benefits. And, even in turbulent times, it’s
guaranteed to build cash value, which you can borrow from when your family needs it
most.1 To learn how your family can benefit from whole life insurance, contact us today.
Ron Mead, CFBS
Agency Managing Director
MassMutual Eastern Pennsylvania
570-714-2797
rmead@financialguide.com
www.advisors.massmutual.com/ron-mead
Insurance. Retirement. Investments.
Insurance Representative of Massachusens Mutual Life Insurance Company (MassMutual), Springfield, MA 0 111 1-0001, and its affiliated US insurance companies. Local sales agencies are not subsidiaries of MassMutual
or its affiliated companies. Insurance products issued by MassMutual, Springfield, MA 01 11 1, and its subsidiaries, C.M. Life Insurance Co. and MML Bay State Life Insurance Co., Enfield, CT 06082. Ron Mead is a Registered
Representative of and securities offered through MML Investors Services, LLC, Member SIPC and a MassMutual subsidiary. Supervisory Office: 220 Gibraltar Road, Suite 350, Horsham, PA 19044. 215-441-8200. 1 Access to
cash value through borrowing or partial surrenders will reduce the policy’s cash value and death benefit, increase the chance of policy lapse, and may result in a tax liability. CRN202006-1 66620
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How to Choose a Storm Shelter
I

f you live in an area of the country where tornadoes are a threat, you know how
terrifying these storms can be and the havoc and disaster they create.

During these events you’ll obviously want
to protect yourself and your family from
danger and injury. But perhaps your home
isn’t protection enough from these powerful
storms. That’s when many opt for building a
storm shelter.
Luckily, your safe and affordable storm
shelter is likely only a phone call away.
Here are some things to consider.

MATERIALS

Storm shelters can be built from a wide
variety of materials, all of which will have
different properties for how they react to
intense forces in the middle of a storm.
You should not only ask about what
materials the storm shelter will be made from
and how it will withstand the winds, but also
how the materials will impact its lifespan
and maintenance needs. For example, wood
will eventually rot. Steel will eventually rust.
Concrete can crack and leak over time.
Depending on how they are installed and
engineered, different types of shelters can
have drastically different maintenance needs,
and you should know this up front in your
thoughts.

TESTING

To have confidence in a storm shelter, you
should pick one that has been thoroughly
tested to withstand the strongest forces of
Mother Nature.
There are two ways it can be tested: in the
laboratory, and in real life. The best shelters
will have a track record showing both types of
tests.
For laboratory tests, the Wind Engineering
Institute at Texas Tech University has a track
record of being one of the world’s best
locations for designing and testing storm

shelters. Since the 1970s,
Texas Tech has pioneered the
scientific development of
materials and construction
that will make storm shelters
withstand the harshest winds,
and they continue to test and
certify today’s best products.
When shopping for a
storm shelter, ask if it was
tested by Texas Tech or other
laboratories, and check the
testing documents for yourself.
And finally, for that second type of testing
— real-world results — ask
to see photos or information about how
the company’s shelters have held up in actual
disasters. If a company has a long track record
of building and installing storm shelters,
they’ve probably got some examples of their
products saving lives, which can give you
peace of mind as a buyer.

CONSTRUCTION AND
INSTALLATION

The installation and construction of your
storm shelter can make the difference
between life and death in an emergency.
No matter how well-designed a shelter is,
if it’s not installed correctly by qualified,
experienced technicians, it won’t provide the
best protection when you most need it.
It’s also best for the storm shelter to be
designed and tested as a unit, not just as
individual parts that are designed, assembled
and installed by separate companies.
The warranty coverage can often give you
some idea of the quality of your storm shelter.
But keep in mind that the warranty is only
as strong as the company that backs it up. A

thorough, long-term warranty is a great thing
from a company that has strong finances, a
good reputation and has been in business for
a long time. The same warranty from a small
startup company may not mean as much.

SAFE ROOMS

Finally, while most traditional storm shelters
are installed underground, an increasing
number of homeowners are looking at safe
rooms as another option.
Safe rooms can be installed in new
construction or retrofitted into existing
homes, and they offer a more convenient
alternative because they’re located above
ground. They offer quicker, easier access, and
some people use them for other purposes,
such as storing guns, valuables or supplies for
surviving an emergency. The fact that they’re
usually located in a climate-controlled part of
your home makes them versatile.
In the end, whatever type of storm shelter
you choose should make you feel confident.
The design, construction and installation
should give you the sense that whenever you
hear about a storm warning, you and your
family will be ready for whatever comes.
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Insurance By the Numbers
I

nsurance in America is a costly and politically divisive subject.

© ADOBE STOCK

Each year, health care costs rise, forcing
many to choose between living expenses and
medical care. Some, generally the young and
healthy, choose to gamble with health care,
selecting high-deductible, limited-care plans,
or none at all.
While the Affordable Care Act introduced
coverage to a large segment of the population who had not previously been insured and
offered such popular options as preexisting
conditions and substance abuse treatment, the
reforms have been blunted by prevailing political winds.
Here’s a statistical look at the state of Ameri-

cans and insurance compiled during the 2017
National Health Interview Survey conducted
by the Centers for Disease Control and Prevention.

UNINSURED

Number of persons under age 65 uninsured:
28.9 million
Percent of persons under age 65 uninsured:
10.7%
Percent of children under age 18 uninsured:
5.0%
Percent of adults aged 18-64 uninsured:
12.8%

PRIVATE INSURANCE

Percent of persons under age 65 with private
insurance: 65.4%
Percent of children under age 18 with private
insurance: 55.0%
Percent of adults aged 18-64 with private
insurance: 69.3%

PUBLIC INSURANCE

Percent of persons under age 65 with public
insurance: 25.3%
Percent of children under age 18 with public
insurance: 41.3%
Percent of adults aged 18-64 with public
insurance: 19.3%
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Families keep tabs thanks to
modern technology
T

he world is a much different place than it was 25 years ago.

Generation Xers likely remember going
outside as kids to “call” for friends and then
spending hours outside left to their own devices.
Their parents probably had one requirement:
“Be home before the streetlights come on.”
Whether it was safer all around or there was
a different mindset to parenting back then,
modern families today operate a little differently
than they did a quarter-century ago. Today,
greater emphasis is placed on supervising
children in their activities outside of the home.
However, parents and caregivers who want to
allow children some freedom in a controlled
manner may turn to today’s technology to help
them.
Thanks to the bevy of family tracking and
GPS-enabled apps available for smartphones,
as well as standalone GPS watches and other
devices, parents can keep tight tabs on their
children and even their spouses and elderly
relatives. Having a visual location for preteens
and teenagers spreading their independent
wings can assuage parental fears that kids are
lost or up to no good. Simply
fire up the app and it’s easy to see if
a person is where he or she is
supposed to be.
Family locater products also may improve
safety in other ways. Apps can help find children
who have wandered off in a crowd or locate
those who have been abducted.
These apps also are a safety precaution for
older members of the family. Spouses worried
about each other and harrowing commuting
routes or during travel far away from home can

be reassured by checking an app and seeing
the progress of a trip or approximate location.
Elderly drivers have a lifeline home, and those
with dementia or confusion can be easily
tracked but still maintain their independence.
Many top-notch locater apps can help
anyone keep a watchful eye on family. With
the Life360 app, families create a “circle” and
invite others to join with a unique code. Only
those in the circle have access to the location of
others within the circle. The app also enables
messaging within that circle. Premium features

can be purchased to provide additional safety
services.
Sygic Family Locator is another app designed
to keep families safe and in touch. The app
enables parents to set unsafe zones and
sends an alert if the child enters it. The crossplatform compatibility means that everyone
can communicate even if they’re using different
phones and operating systems.
Families can weigh the pros and cons of using
family trackers to decide if a more watchful eye
is a good bet for them.
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a water supply if faucet water is unavailable — which can be a concern
for those with well-pumped water.
Your barbecue can turn out to be your best friend during power
outages. Many stoves, even gas ones, will not light because of electric
ignitions.
A gas camping stove or barbecue can serve as the primary place to cook
food until power is restored. Always have a secondary propane tank on
hand.
Keep plenty of bottled water on hand, especially if your water supply
is well-fed and requires an electric pump to activate flow.
Stock up on blankets and warm clothing. Power outages during the
winter can be especially challenging because of the lack of heat in a
home. Family members can huddle together in small rooms to conserve
heat. People with wood-burning stoves can use them to keep warm.
Fireplaces tend to be more show than ambient heat providers, but they
can still serve as a heat source in a pinch.
If you have a generator, run it safely. The Consumer Product Safety
Commission says generators should be operated as far away from the
house as possible to avoid deadly carbon monoxide fumes. Also,
use appropriately-gauged, outdoor-rated extension cords to power
up generators.
It is also important to stay put and avoid the road after a storm that
causes a power outage. Wires may be down, traffic lights may not work
and dangerous debris may be littering the roads. Hunkering down is the
best approach until power is restored.
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Luzerne County 9-1-1

Your First Contact in an Emergency!
In Luzerne County, 9-1-1 calls are answered by trained
professionals working to send emergency response agencies to
your location as quickly as possible. Luzerne County 9-1-1 has
valuable resources available to assist the residents and visitors
of our county including, but not limited to: language translation
services during emergencies, text to 9-1-1 (call when you can, text
when you can’t) and emergency medical instructions. Below are
some useful tips for callers requiring emergency assistance.
Following these suggestions during a 9-1-1 call will help
save valuable time when seconds matter!

Do Not HaNg Up – during times of high call volume, you
will hear a recording advising you to remain on the line –
your call will be answered in the order is it received.
proviDe yoUr locatioN –Provide the call-taker
your address, including the street name and the
EXACT municipality of the incident and the business/
commonplace name, if it is known. If the address is
unknown, provide the 9-1-1 Telecommunicator with as
much information as possible to help locate the incident.
remaiN calm – although it is difficult, and it is
understood that you are experiencing an emergency,
try to remain calm and speak clearly, in order for the
Telecommunicator to understand you and dispatch first
responders to your location promptly.
aNswer tHe QUestioNs – Luzerne County 9-1-1
Telecommunicators are trained to ask specific questions
related to the location and incident, so it is important to
answer the questions to the best of your ability. While the
call-taker is processing your call, information is sent almost
immediately to the dispatcher, so continuing to answer
questions does not create a delay in getting you the help
needed.
Teach your children their physical address and create your
free safety profile by visiting www.Smart911.com
For additional information, or questions regarding
Smart911, contact Angela Czapla at 570-826-3071 or
Angela.Czapla@luzernecounty.org. Additional resources
can be found on our website: www.luzernecounty.org
under the “9-1-1 Communications” link.

Be prepared in an Emergency situation!

. Dial 9-1-1 for all emergencies
. Know where your emergency is
. Know what your emergency is
. Always answer questions, remain calm and don’t
disconnect until the calltaker is finished.
. My Physical Address is:
. Apartment/Room/Suite #
. My Municipality is:
. My Phone number:

Boro / Township / City
80938629

Times Leader

80937814

Times Leader

Risk Management

Wednesday, August 28, 2019 39

Properly pack a car emergency kit

After home and work, the next most
common place people spend their time is
in their vehicles. The AAA Foundation for
Traffic Safety says the average American
spends 17,600 minutes driving each year.
Statistics Canada indicates that most of the
Canadian population averages 1.2 hours per
day behind the wheel.
Because they spend so much time behind the
wheel,
drivers need to be prepared for breakdowns.
Packing an emergency kit in the car can help

people make the best of such situations.
A car emergency kit can help drivers get
back on the road promptly. Without such
kits, drivers may be stranded for hours after
a breakdown. Emergency kits also come
in handy during weather-related events
that can sideline cars until roads become
passable. Getting caught in a vehicle during
a snowstorm and failing to have the proper
gear can be a life-threatening scenario under
extreme conditions.

Being prepared can make a difference
when vehicles are sidelined. In addition
to an emergency kit, cars and trucks
should be regularly maintained to
prevent breakdowns. This includes
ensuring all fluids are at proper levels,
filters are changed, batteries are in
good working order, and tires are
inflated correctly. Investing in a roadside
assistance service also can help get
drivers back on the road quickly.

Leave
everything…
but the burden.
Make sure your loved ones have one less thing to worry about if you're
gone, with a whole life insurance policy that protects them the way
you want. Call me today.

Leo James Sperrazza
570-603-0664

21 Broad St.
Pittston
a027520@allstate.com

Life insurance offered through Allstate Life Insurance Company and Allstate Assurance Co., 3075 Sanders Road, Northbrook, IL 60062, and American
Heritage Life Insurance Co., 1776 American Heritage Life Drive, Jacksonville, FL 32224. In New York, life insurance offered through Allstate Life
Insurance Co. of New York, Hauppauge, NY. © 2019 Allstate Insurance Co.
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Have any other coverage needs? Call anytime!

80938149

